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“On behalf of the judiciary, I thank PSU volunteers.  
Experience shows repeatedly the difference a PSU 
volunteer makes to self-representing litigants. The 
service not only assists them, but gets the right result 
faster, shortens hearings and helps the judge.

As Chair of the Civil Justice Council, I welcomed the 
excellent Report, ‘Access to Justice for Litigants in 
Person (or self-represented litigants)’ in November 
2011, which highlighted the special contribution made 
by the PSU in this area. I believe the PSU can play a 
central part in responding to the challenges ahead.”

The Rt. Hon. The Lord Neuberger of Abbotsbury
Master of the Rolls

The Personal Support Unit (PSU) offers practical and 
emotional support to people who are representing 
themselves in court. Our trained volunteers see clients 
without an appointment and free of charge.

The PSU does not give legal advice. We adapt our 
service to the needs of those attending court alone, 
helping them to deal better with their case and gain 
confidence at what is all too often a turning point in 
their lives.

Our vision is that every self-representing litigant 
attending courts in England and Wales should have 
access to a PSU volunteer.

We are proud to have expanded in response to the 
need for our service. In addition to the PSUs in the 
Royal Courts of Justice (RCJ), the Principal Registry 
of the Family Division (PRFD), Caerdydd/Cardiff, 
Manchester and Wandsworth, new PSUs opened in 
Liverpool and Birmingham in early 2012 and we now 
help over 10,000 clients each year (July 2011-June 
2012).
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“The PSU badge is like the Queen’s crown. 
People take notice.”
(Client, PSU RCJ, London)

“I am so pleased to endorse the PSU, which has come 
to play a central role in the legal charitable sector and 
is a highly-valued partner with all the legal professional 
and advisory bodies and pro bono partners on the 
Domestic Pro Bono Committee which I chair. 

Please give what you can to the PSU. Even the 
smallest donation will make a tangible difference to the 
lives of those who find themselves alone, not usually 
by choice, in our civil and family court system.” 

The Rt. Hon. Dominic Grieve QC MP
Attorney General

Front cover: PSU Birmingham volunteer Jeremy Charles helps a client
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There is an urgent need for the 
PSU. One in four litigants in the 
county courts currently has no legal 
representation. Legal aid has been 
restricted for years and is not available 
in the majority of civil and family 
cases. Our clients are often involved 
in proceedings which could have a 
devastating effect on their lives: being 
evicted from their homes, being made 
bankrupt, losing their job or their right 
to see their children. Support from 
our volunteers at such a time not only 
makes a person’s experience much 
less stressful, but can also have a 

direct impact on the final outcome of 
their case and in consequence on the 
rest of their lives.

Without lawyers, our clients are at an 
automatic disadvantage and the vast 
majority are confused and alienated 
by the court system. Their distress is 
often compounded by their personal 
circumstances. 29% speak English 
as a second language, 32% have 
a serious health complaint, 13% 
describe themselves as disabled and 
56% belong to an ethnic minority. RCJ 
staff estimate that 40% have some 
form of mental health problem.
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In my first year as Chairman, I have been privileged 
to help the PSU build on the achievements of its 
founder, Diana Copisarow. The charity is informed 
by her clear vision of trained volunteers enabling 
people representing themselves in court to achieve 
a better chance of access to justice. In the face of 
increasing demand for our services this year, we have 
accomplished a remarkable amount. 

9,217 clients were supported across England 
and Wales, an increase of 37% on last year and a 
remarkable 15% more than the target set in our 3 
year plan. Two new Units have opened in Liverpool 
and Birmingham. We now have seven centres across 
the UK, run by just eight staff with more than two 
hundred volunteers. We have maintained the quality of 
our service and are held in great esteem by the legal 
profession and senior judiciary. The Civil Justice Council 
Report, ‘Access to Justice for Litigants in Person (or 
self-represented litigants)’ (2011) confirmed that the 
PSU is a key player on the national pro bono scene. 

This year we said goodbye, with regret, not only to 
Diana Copisarow but also to other valued Trustees: 
Leslie Johnston, Christopher Stewart-Smith and Donald 
Williams. I should like to thank them very much for all 
their hard work on our behalf. I am pleased that Angela 
Brown, Angela Foskett and Daniel Morgan have joined 
me on the Board in their stead. I would also like to thank 
Ros Lewis, who stood down as Treasurer this year, for 
her splendid service.

Finally, thank you very much to all of those whose 
hard work enables us to improve the life chances 
of people who are facing a court case without legal 
representation: not only the two hundred volunteers 
but also the staff, Trustees, patrons and funders who 
enable them to support larger numbers of clients with 
each new year. I am proud to work with them and look 
forward to the year ahead.

Robert Heslett
PSU Chairman

“I always breathe a sigh of relief when I learn...that [a self-representing 
litigant] is accompanied by a member of the PSU...the invariable effect 
is that the litigant is calmer, less stressed, and more able to present his 
or her case.” 
Sir Nicholas Wall, President of the Family Division



Type of case in which PSU clients were involved 2011/12

Housing 11%

Other 18%

Employment 5%

Immigration 2%

Probate 1%

Bankruptcy/debt 11%

Child support/benefits 3%

Small claim 17%

Family 31%
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Our satisfaction rates remain very 
high despite the pressure of additional 
numbers. In 2011/12, 97% of clients 
were completely satisfied with our 
service. People tell us that we help 
them to feel grounded and give them 
confidence that they can represent 
themselves properly. Many say that 
talking to a volunteer helps them to 

Our two hundred fully trained 
volunteers provide practical and 
emotional support to people who are 
representing themselves in court. We 
do not give legal advice.

What distinguishes our service from 
most other legal charities is that we 
see clients without an appointment 
and adapt our service to their needs. 
Volunteers take their lead from clients, 
as long as what they are asked to do 
is legitimate and safe. The main ways 
in which we help are:

• attending court with clients

• helping clients to think clearly 
before, during and after the hearing

• providing one-to-one supportive 
listening, helping clients who 

separate their emotions from the facts 
of a case, so that they have a better 
chance of working out how to resolve 
their problem. Clients may not always 
achieve their preferred outcome, but 
tackling a crisis with the support of a 
PSU volunteer is a positive experience 
which makes a difference to their lives 
beyond the court proceedings.

are undergoing a very stressful 
experience

• sorting through a client’s paperwork

• helping clients find relevant 
information on the internet

• helping clients find out how to 
obtain the right forms, complete 
them if they know what they want 
to say and take the paperwork to 
the appropriate customer service 
desk or court office

• speaking to court staff if necessary

• helping clients find their way around 
the court buildings

• referring clients to other agencies
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“I was totally in the dark about what was going to happen, and without 
the PSU’s support I think I would still be totally in the dark. I got a lot of 
confidence once I gained clarity on what I was going to say.”
Client, PSU RCJ, London

“Your support allowed me to 
see the actual facts through my 
emotions, helped me to stay 
calmer than I would have without.” 
Client, PSU Wandsworth

“The kindness and understanding shown to me by K. at the initial 
interview allowed me to express my concerns properly for the first time. 
I was aware that talking to her was bringing closure for me on the issue 
regardless of what decision the court made. But more than that, I see no 
reason why I should regress to my previous mental state now that the 
issues are resolved. Thank you Mr Topson, you have a great team.”
Client, PSU Manchester

The difference we make

Before clients arrived

Percentage of clients identifying with emotion
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Anxious

96%

4%

Upset

89%

11%

Worried

82%

18%

Calm19% 81%

86%

After volunteers helped

14% Relaxed



RCJ-PRFD volunteers 
helped nearly 400 clients 
each month

“I first came to the PSU in 2006 as a 
student volunteer but have returned 
repeatedly in different roles. I have 
recently completed my LLM in 
Intellectual Property and the PSU has 
underpinned my entire postgraduate 
education. Why do I keep coming 
back? It is partly because I fiercely 
admire the remit of the PSU. Having 
worked with numerous clients 
over the years, I know at first hand 
that you do not need to offer legal 
advice to produce concrete results.                 

On the personal front, I absolutely 
adore working alongside the PSU’s 
dynamic team of paid staff and 
volunteers. Since our client work often 
borders on the extraordinary, we have 
developed a tightly-woven community 
to deal with the distress we continually 
face. I am immensely proud to be part 
of such a remarkable organisation.” 

Lux Rajanayagam, Volunteer Officer 
(post supported by the Tin Plate 
Workers’ Company)

HH Judge Denzil Lush trains 
RCJ volunteers, December 2011

O
ur vo

lunteers
“Our clients come from all walks of life and I know 
that I speak for all volunteers when I say that we feel 
privileged by their willingness to tell us their stories and 
work with us in their pursuit of justice.

We are ready for anything - the articulate woman who 
becomes distraught when she enters a courtroom 
because her abusive husband is there, the homeless 
man who wants to bring an action against the 
police for ill-treatment, the man who is accused of 
defamation by a global company and can find no 
solicitor to defend him – and we relish the unexpected.

We support all clients, giving them as much time as they 
want. We make no judgements about the merits of a 
case, but we are on the client’s side, which may involve 
pointing out the risks entailed in continuing with litigation. 
We value the opportunity to help the vulnerable and 
disadvantaged and are often surprised by how the little 
we do is appreciated so much by clients who have come 
to feel that the world is against them.”

Angela Brown, Chair of the Volunteers’ Committee
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“When you volunteer with the PSU, clients entrust 
you with the personal facts of their case and you are 
responsible for providing the support which they so 
desperately need. 

As a PSU volunteer, I have worked alongside clients 
from a variety of backgrounds and with a range 
of problems. For example, I have helped make an 
emergency application against a child placement 
order, accompanied a bankrupt client to an advisory 
appointment and talked through with a litigant points 
relating to a criminal appeal at the request of a judge.

Having completed the Bar Professional Training Course, 
I am now starting work as a county court advocate. My 
PSU experience helps me to make a connection with 
a client and to give the emotional support which is so 
crucial for a self-representing litigant.”

Katherine Couper, Graduate Diploma in Law, 
BPP (Distinction), PSU student volunteer, 2011/12
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“The practical advice and problem solving PSU volunteers provide often 
helps to prevent problems before they arise.” 
Councillor Mrs Antonia Dunn, Wandsworth Council



PSU 
Manchester 
volunteers 
helped nearly 
twice as many 
clients as in 
2010/11

100 days after 
its Coordinator 
was appointed, 
PSU Birmingham 
was helping 190 
clients per month

91% of clients felt 
calm or very relaxed 
after visiting UCP 
Caerdydd/PSU 
Cardiff

96% of clients 
were completely 
satisfied with 
the PSU RCJ 
service

PSU Birmingham

Mrs C came in to the PSU on the day 
before bailiffs were due to repossess 
her home. She was frightened that 
she and her grandchildren would be 
made homeless. A PSU volunteer 
explained to Mrs C that she could 
apply to suspend the eviction and 
accompanied her to the correct 
counter to try to begin the process. 
Unfortunately the counters had closed 
for the day. When Mrs C realised this, 
she became very upset and left the 
volunteer abruptly without waiting to 
discuss her remaining options. 

The volunteer who had been talking to 
Mrs C rang her mobile phone later that 
afternoon and managed to calm her 
down before explaining that she still 
had a chance of getting the eviction 
suspended. On his suggestion, Mrs 
C came in early on the following day. 
A PSU volunteer helped her to fill out 
the necessary forms and directed 
her to the CAB next door, where 
she was able to obtain free legal 
representation. The volunteer also 
accompanied Mrs C to court. Happily, 
the judge suspended the eviction 
order on a point of law, so that Mrs C 
was able to keep her house.

UCP Caerdydd/PSU Cardiff

Mr E suffers from Asperger’s Syndrome. 
He was receiving support to enter 
employment, but it was withdrawn 
suddenly and with little justification by 
the agency helping him. This put Mr E’s 
employer in a difficult position, trying 
to accommodate his needs without 
specialist help. Mr E wanted to bring 
an action against the agency, but his 
Asperger’s Syndrome made this very 
difficult: he had trouble organising 
his evidence, struggled with written 
communication and had a very limited 
short-term memory. 

The PSU volunteers sorted through Mr 
E’s correspondence, put his evidence in 
a format that was easily accessible for 
him and helped him to summarise his 
case and key arguments. Every time he 
attended court, a volunteer would hold a 
debriefing session with Mr E so that he 
could understand and remember what 
had happened. Happily, the case was 
resolved at mediation, which was also 
attended by a PSU volunteer. 

Mr E expressed his delight about PSU 
Cardiff: “They did everything within 
their means to tailor the service to my 
needs and have made every difference 
to me and my case....This is the first 
organisation to see me for me and not 
just for my reputation and disability. My 
needs were never too difficult to deal 
with and without them I could never 
have achieved such positive results. 
Thank you so much.”

Mr E is still in employment and has 
recently been promoted.

PSU Manchester

Mrs W, a mother of two children, was 
forced to come to court alone when 
her ex-partner applied for contact with 
their children after not seeing them 
for 3 years. Mrs W was unrepresented 
and was very anxious about the 
proceedings. Initially, she contacted 
Manchester PSU by phone and was 
reassured to learn that a volunteer 
would accompany her to court.

On the day of the hearing, Mrs W 
came to the PSU office and was 
able to talk through her concerns 
beforehand with a volunteer. She saw 
the office as a safe haven away from 
the hustle and bustle of the court and 
reported that the support of the PSU 
meant she was able to manage the 
hearing more calmly. She felt that 
her views were heard and taken into 
consideration in court. In the end, Mrs 
W’s partner was awarded contact 
with the children, on condition that he 
was supervised by trained staff at an 
approved contact centre. Mrs W was 
very happy about this compromise. 

PSU RCJ-PRFD London

Mr J came to the PSU for help 
negotiating the complex police 
complaints procedure after being 
cautioned unwillingly. 

After listening to Mr J’s story, the 
PSU volunteer suggested he write 
down in a timeline everything that 
had happened. This helped Mr J to 
distance himself from his emotions 
and to see that there were questions 
which he needed to find out answers 
to, such as whether others had acted 
appropriately in passing information to 
the police. The PSU volunteer helped 
Mr J to make an appointment with the 
Practice Master, to get advice on how 
to proceed. 

Thanks to the PSU’s help, Mr J put 
in his complaint within the prescribed 
three month period. The caution 
was deemed inappropriate and was 
removed from his record. Mr J is 
now able to work again as before. 
Moreover, as he told us, he is a 
stronger person emotionally.

 “During the case, it was often 
difficult to sleep. I struggled to talk 
to friends about what was happening 
to me, because I was so in the dark. 
The contact with the PSU was like 
illumination. I’m confident I could 
tackle a similar problem again. My 
friends have seen the change in me 
and they come to me for advice now 
with any similar problems.”
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Manchester

Liverpool

Birmingham

Caerdydd/
Cardiff

London

Wandsworth

“We are absolutely delighted to welcome the PSU to Liverpool Civil and Family 
Court. Coming to court alone can be a daunting experience, but the presence 
of a PSU volunteer makes it much easier for many litigants. The support 
provided, both practical and emotional, enables litigants to be calmer and 
clearer. The PSU will be an invaluable asset to self-representing people across 
Liverpool and Merseyside.”

HHJudge De Haas QC.
Designated Family Judge for Merseyside

“I am delighted that our law school has this 
relationship with the PSU in Cardiff. Our students are 
very positive about the opportunities that volunteering 
with the PSU gives them. They seem to particularly 
appreciate the exposure in a ‘safe’ and supportive 
environment to the coal face of civil litigation. I hope 
that our partnership will go from strength to strength 
in coming years.”

Julie Price, Head of Pro Bono, 
Cardiff Law School

“The Personal Support Unit in Cardiff have 
quickly proved themselves invaluable both to 
their clients and to the courts. Access to Justice 
for people in Wales is fundamental to our way 
of life. Recent and coming changes to Legal Aid 
and other methods of funding legal advice and 
representation will put the system under real 
pressure. The most vulnerable are especially 
in need of help to assert their legal rights. I 
urge those who are able to support the PSU’s 
excellent work to do all they can.”

Theodore Huckle QC, Counsel General for Wales

“We’re delighted with the impact 
Birmingham PSU has already made after 
only 3 months. Nearly 200 litigants a month 
is testament to the worth and value of PSU 
volunteers. Jimmy and the Birmingham 
team have forged excellent relationships 
throughout the building, complementing 
the services offered by our court staff. We 
are proud to have a branch of the PSU in 
our region and look forward to working 
with you to meet the needs of more 
litigants across the Midlands.”

Lucy Garrod 
Delivery Director, HM Courts & Tribunals Service 
Midlands Region 

96% of PSU Wandsworth clients said they would 
use our service again

Every day, at least five volunteers are on call 
to help clients in the RCJ-PRFD

“Since taking up my position at Manchester Civil Justice Centre, I have been 
delighted to learn of the excellent work by PSU volunteers. They are a reassuring 
presence around the court building and provide a vital service, both to the litigants 
they support and, by saving valuable court time, to court staff and judges too. I 
would hope to see more PSUs in other court centres nearby, so that their volunteers 
can help these often anxious litigants to prepare and present their cases properly.” 

                      HH Judge Stephen Stewart QC, Designated Civil Judge for
                             Greater Manchester

97% of PSU Manchester 
clients were completely 
satisfied with the service 
                 they received

“Hardwicke is delighted to be working in 
partnership with the PSU to support the key 

role it plays in supporting vulnerable self-
representing litigants at court. We are running 

an exchange programme in Chambers for 
student and core volunteers, where members of the 

Hardwicke practice team and PSU volunteers spend a 
day on secondment at each other’s workplace. 
This is a valuable exercise for our team in gaining 
a greater understanding of the work of the PSU, 
and gives PSU volunteers first-hand experience of 

working with barristers behind the scenes to prepare 
cases coming to court.”                               Amanda Illing

Practice Director, 
Hardwicke Chambers



Our long-term commitment to 
providing volunteer support for all 
self-representing litigants who need 
it was reflected in four over-arching 
objectives for the year 2011/12:

• to meet unmet need: increasing 
our client numbers by 10% by 
developing existing services, 
establishing services in new 
locations and planning for further 
growth in 2012/13

• to increase our capacity: 
strengthening our volunteer base to 
ensure we have volunteers available 
to assist all those who call on us

• to strengthen our fundraising: 
increasing our income by 50% to 
meet the costs of expansion and 
prepare for further growth 

• to maintain effective governance: 
ensuring a smooth transition after 
the retirement of our Founding 
Chairman

Significant progress was made against 
all objectives:

Meeting unmet need
Developing existing services
• we increased our client numbers by 

37% to 9,217 - 15% more than the 
8,000 set as our target for the year 

• we supported our 45,000th client in 
March 2012

• we kept the service available to 
clients without appointments and 
maintained its quality: 97% of 

Increasing our capacity 
• we recruited and trained 63 new 

core and student volunteers, a 40% 
rise on last year

• we recruited volunteers through new 
channels, including advertisements 
in the press and on Gumtree; new 
volunteers come from all sectors of 
the community and are of diverse 
ages and backgrounds

• we doubled the hours of staff time 
devoted to training volunteers, 
in particular providing specialist 

those who used our service were 
‘completely satisfied’ 

• we improved our referrals to and 
from other agencies, in particular 
presenting information sessions 
to HMCTS staff, which led to an 
increase in client numbers

• we extended the service at UCP 
Caerdydd/PSU Cardiff to five days 
per week by November 2011; the 
centre had helped 1,200 people by 
its first birthday in March 2012

• we assisted 2,271 clients in PSU 
Manchester, nearly double the 
2010/11 figure of 1,170

Establishing services in new 
locations
• we moved our data to a ‘cloud-

based’ server, so that a new PSU 
can use our system from day one 
through our ‘plug and play’ model

• we appointed a coordinator for 
PSU Birmingham in January 2012; 
18 volunteers were recruited and 
trained in time for the service to 
open in March

• we opened PSU Liverpool with 10 
trained volunteers on a part-time 
basis in February 2012 

Planning for further growth in 
2012/13 

• we piloted a new model of 
managing PSUs: the coordinator 
of PSU Manchester is running the 
service at PSU Liverpool 

• we are in discussion with the 
judiciary and HMCTS to identify the 
best sites for new PSUs and have 
identified two principal candidates

• we increased our staffing levels 
to keep pace with expansion, 
improved our financial monitoring 
and reporting and reviewed 
performance management 
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“The value of the PSU’s work 
is incalculable, and makes the 
difficult judicial task much easier.” 
The Rt. Hon. Sir Nicholas Wall, 
President of the Family Division

“I’ve had the opportunity to work with a wide 
variety of clients and learning how to make a 
positive difference to their situation has been 
immensely rewarding.”
Student volunteer, PSU RCJ-PRFD 

PSU student volunteers 
commit to 20 days’ work for 
the charity while completing 
their Bar Professional 
Training course or Legal 
Practice Course

guidance on supporting clients with 
mental health problems 

• we provided RCJ volunteers with 
training from HMCTS staff and the 
judiciary on the Mental Capacity 
Act and the Court of Protection 

• we implemented a new quality 
assurance process, agreed by the 
Trustees in October 2011

• we set up a pilot procedure to 
assess the longer-term impact of 
the PSU by conducting evaluation 
interviews with clients three months 
after they used the service



Strengthening our fundraising
• we grew our income by 39% and 

secured several major multi-year grants 

• we increased our income from the 
legal profession by nearly 50%, 
thanks to significant contributions 
from the Law Society, the Bar 
Council, CILEx, the four Inns 
of Court, the Access to Justice 
Foundation and legal support 
trusts nationally, as well as an 
appeal to the top 100 solicitors’ 
firms and a campaign to raise 
funds from barristers’ chambers. 
Many individual judges, solicitors 
and barristers have also become 
Friends of the PSU

• we trained our fundraiser alongside 
three experienced consultants 
in order to secure income from 
trusts and widen the charity’s 
network of charitable connections, 
consolidating this progress by 
recruiting a Head of Fundraising at 
year end 

• we appointed a Chairman of 
Friends, who promoted the PSU’s 
first prize draw, raising £7,034, in 
addition to maintaining the Friends’ 
events

• we developed the capacity of 
regional coordinators to fundraise 
locally; the Manchester coordinator 
secured £1,500 from the North 
West Legal Support Trust and the 
PSU Cardiff first birthday party 
raised £1,409. Plans were in place 
for PSU Birmingham to take part in 
its first Legal Walk in May 2012

Maintaining effective 
governance
• following the retirement of our 

Founding Chairman, we were 
fortunate to secure Robert Heslett, 
former Managing Partner at 
Beachcroft and past President 
of the Law Society, as our new 
Chairman of Trustees, bringing a 
wealth of experience and contacts 
to the PSU

• we appointed a new Vice-
Chairman, Treasurer, Chairman 
of Friends and Chairman of 
the Volunteers’ Committee 
and established a Fundraising 
committee of four Trustees, which 
meets prior to each Board meeting

• we recruited four new Trustees to 
match other planned retirements, 
ensuring smooth continuity of 
governance

F
und
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Volunteers and staff raised vital 
funds for the PSU in the 2011 
London Legal Walk - with especial 
thanks to 
RCJ Liaison Judge, 
Rt. Hon. Lord Justice Lloyd

“We value greatly the tremendous support given to the 
PSU by its Friends which helps to sustain our existing 
work and to plan for its expansion. Many Friends have 
a close relationship with the PSU and are involved 
personally with its work. Our objective has been to 
increase the number of individual Friends, both within 
the legal fraternity and more widely, something that 
encouragingly has already borne fruit. We are looking 
for new and innovative ideas about how best to 
maintain contact with members of the Friends scheme 
and to continue its expansion and we will be giving more 
details during next year. In the meantime I would like to 
thank all Friends for their unstinting support and I hope to 
meet as many as possible during the coming year.”

Angela Foskett, Chair of the Friends

The PSU could not have achieved 
anything without the unstinting help 
of many people. We are most grateful 
for your confidence in us and for 
the creative ways in which you have 
supported us. We thank as many 
donors as we can on the back cover 
of this Report.

During the year the PSU raised 
£230,758, of which £50,000 was 
received from HMCTS. The charity 
spent £243,470, of which 76% was 
spent on the provision of the service. 

The Friends of the PSU are central to 
our success. This year, the Friends ran 
their first prize draw, raising more than 

£7,000 for the charity. Friends also 
came together for two events held in 
the Lord Chief Justice’s Court. The a 
cappella group Harmaphrodite - eight 
young singers, justly described by 
the judges of The Voice Festival UK 
as “sublime, sophisticated and good 
looking” - charmed us with a concert 
of music from Thomas Tallis to Stevie 
Wonder. Philippa Glanville, Collections 
Member of the Reviewing Committee 
on the export of Works of Art, gave an 
intriguing talk entitled ‘Goldsmiths and 
diplomacy’, exploring the role played 
by silver in court life in eighteenth-
century England.

PSU Birmingham helps clients with 
a wide range of problems, from 
housing and family matters to debt or 
bankruptcy issues

Jimmy Clarke 
PSU Birmingham Coordinator
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PSU volunteers are on 
call 5 days per week, 
thanks to telephone 
connections supplied 
free of charge by 
HMCTS

Much of the help we receive is not 
easy to quantify. We would like to 
thank especially:

• Her Majesty’s Courts and Tribunals 
Service for tremendous hospitality 
in courts in Birmingham, Cardiff, 
Liverpool, London, Manchester 
and Wandsworth - including 
furnished office space, telephones 
and wireless internet, heating 
and electricity - and for engaging 
with us to identify how we can all 
respond better to self-represented 
litigants

• our Liaison Judges, for advocating 
our cause with colleagues, in 
particular Tim Lloyd in London for 
his fundraising initiatives and for 
placing his expert knowledge of 
harpsichords at our disposal

• Freshfields Bruckhaus Deringer 
LLP and McGuire Woods LLP, for 
hosting our Board meetings 

• Olswang LLP, for providing expert 
clerks to take minutes at our Board 
meetings and allowing four of their 
future trainees to give us twenty 
days’ volunteering while they 
completed their Legal Practice 
Course

• Igor Mozolevsky, trainee barrister 
and PSU volunteer, who has kept 
our IT afloat in London with jovial 
efficiency and whose willingness 
to donate his time to set up new 
computer terminals in PSUs across 
the country will enable us to roll out 
our IT projects 

• Silvia van den Bruel, for pro bono 
editing and design help

We will pilot 
new ways of 
highlighting 
the best online 
guidance 
for self-
representing 
litigants

Our volunteers will provide assistance 
to 12,000 clients, about 25% more 
than in 2011/12.

We will achieve this by

• recruiting and training 150 new 
volunteers

• expanding our provision in London
• extending to a daily service at PSU 

Liverpool
• opening a new PSU in a regional 

metropolitan centre
• improving signposting and referral 

from other agencies across all PSUs
 
We will ensure that over 95% of 
clients remain completely satisfied 
with our service by

• training our volunteers to find the 
best guidance for self-representing 
litigants online and elsewhere

• increasing our staffing to ensure our 
expanded services continue to run 
smoothly

• surveying our volunteers to 
identify opportunities for service 
improvements

• monitoring the quality of service 
provided

• analysing the long term personal 
impact on our clients of being 
assisted by a PSU volunteer

 

We will prepare the charity for further 
growth in 2013/14 and beyond by

• increasing our income from the legal 
profession, grant-making trusts 
and our Friends scheme by 50% to 
meet the costs of developing and 
expanding our service

• strengthening our IT, HR and finance 
systems

• developing a three year strategic 
plan and associated budget

• piloting collaborative initiatives with 
Law for Life, AdviceNow, the RCJ 
Advice Bureau and freelawdirect.net

In these difficult economic times more people 
are finding themselves in court without legal 
representation, in debt, under threat of eviction or 
following family breakdown. The reduction in hours at 
customer service desks in HMCTS court buildings and 
the reduced availability of free legal advice mean the 
need for PSU assistance is rising rapidly. In 2012/13 
we aim to help more people in need and prepare the 
ground for further growth in the years which follow.

Judith March
Director, PSU
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operates under the name of 
The Personal Support Unit. 

Trustees
The Trustees (who are also directors 
of Court Based Personal Support for 
the purposes of company law) who 
served during the year are set out 
below: 

Robert Heslett, Chairman
Lucas Wilson, Vice-Chairman 
Daniel Morgan, Treasurer
Peter Atherton 
Angela Brown 
Diana Copisarow OBE
Edward Copisarow
Vanessa Davies
Angela Foskett 
Leslie Johnston
Ros Lewis 
Harry Matovu QC
Margaret Morrison
Genevieve Muinzer
Christopher Stewart-Smith CBE
Nigel Thorpe CVO
Donald Williams

The following Trustees have now 
retired:
Diana Copisarow OBE
Leslie Johnston
Ros Lewis
Christopher Stewart-Smith CBE
Donald Williams

President 
The Rt. Hon. Sir Mark Potter 

Patrons 
The Rt. Hon. The Lord Phillips, KG, 
President of the Supreme Court
The Rt. Hon. The Lord Judge, Lord 
Chief Justice of England and Wales
The Rt. Hon. The Lord Woolf

The Rt. Hon. The Baroness Butler-
Sloss
The Rt. Hon. The Lord Neuberger, 
Master of the Rolls
The Rt. Hon. The Lord Clarke
The Rt. Hon. Lord Dyson

Liaison Judge 
The Rt. Hon. Lord Justice Lloyd 

Director and Company Secretary 
Judith March

Registered Address
Norman House,
8 Burnell Road,
Sutton, Surrey
SM1 4BW

Principal Office
Room M104,
Royal Courts of Justice,
Strand, 
London WC2A 2LL

Bankers
National Westminster Bank plc
Law Courts,
Temple Bar Branch, 
217 Strand,
London WC2R 1AL

CAFCash Ltd 
Kings Hill,
West Malling,
Kent
ME19 4TA

Auditors
Myrus Smith,
Chartered Accountants 
Norman House,
8 Burnell Road,
Sutton, Surrey
SM1 4BW

S
tructure, g

o
vernance and

 m
anag

em
ent

21

Objects 

The Charity’s objects are: 

(A) to pursue charitable purposes by 
the provision of personal support and 
assistance, without regard to race, 
gender, sexuality, age or disability, 
for (i) those suffering or likely to suffer 
emotional or psychological stress or 
otherwise in need of such support 
or assistance by reason of their 
involvement with actual or anticipated 
legal proceedings at the Royal Courts 
of Justice, The Strand, London or 
elsewhere in the United Kingdom, and 
(ii) their spouses, partners, families 
and friends supporting them in relation 
to such legal proceedings; and 

(B) to further all and any purposes 
which are charitable according to 
English law. 

The Trustees have fully complied 
with their duty to have due regard 
to the guidance on public benefit 
published by the Charity Commission 
in exercising their powers and duties. 

Governing Document 

The Charity is a company limited by 
guarantee, incorporated on 24 January 
2002 and not having a share capital 
and is governed by its memorandum 
and articles of association. It was 
registered as a charity on 26 February 
2002.

Trustee appointment and induction

The policy with respect to the size and 
make-up of the Board was reviewed 
by the Board during 2011/12. 
Selection of Trustees is made based 
on vacancies arising, sympathy with 
the objects of the Charity and the 
additional skills and experience that 
potential new Trustees are able to 
offer. The Board believes that it is 
important for people with experience 
of the service to be included in the 
Trustee group. Four of the 13 current 

Trustees have worked as client-
service volunteers within the charity, 
and the current and immediate 
past chairs of the RCJ Volunteers’ 
Committee also serve as Trustees. 

Under the Articles of Association, 
Trustees are appointed by a majority 
vote of the members (who are all 
the current Trustees) by ordinary 
resolution. 

Each new Trustee meets with at 
least two other Trustees and the 
Director before taking up office. On 
appointment each receives the Charity 
Commission publication ‘The Essential 
Trustee: What you need to know’ as 
well as the most recent published 
annual report. The Director offers an 
induction visit to the offices of the 
charity to all Trustees and provides full 
information about the operations of 
the Charity. 

Management 

The charity was established to enable 
volunteers to provide services to 
clients. Because of this volunteers 
are involved as much as is practical 
in the management of the charity 
whilst ensuring that the Trustees 
exercise executive responsibility for 
the governance of the Charity. The 
Trustees through the Chairman also 
supervise the overall management of 
the Charity by the Director and the 
staff team. 

The Vice Chairman chairs the 
Fundraising Committee of the board, 
which comprises four Trustees, the 
Director and the two fundraising staff. 
The Treasurer works closely with the 
Director and the accounts staff on 
financial matters. A pay committee 
comprising three Trustees has been 
established to scrutinise remuneration 
proposals made by the Director and 
to make its recommendation to the 
Board. 
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and operational plans and the 
associated budgets is reserved to the 
full Board.

Volunteers engaged in the provision 
of the charity’s services report to staff 
coordinators, except in Wandsworth 
PSU where the coordinator is a 
volunteer who reports to the Director. 
Volunteers have representative 
committees in Manchester and at 
the Royal Courts (with an elected 
representative from Wandsworth) 
to work with the coordinator in the 
development of the service. 

Manchester and Cardiff PSUs are 
supported by advisory committees 
who work both with Trustees and the 
coordinator. Membership of these 
committees is drawn from local 
civic, legal, law school and pro-bono 
communities. The current Chairman of 
the Manchester Advisory Committee 
also serves as a Trustee.

Risks 

The Board considers the main risks 
to the charity and actions to be 
taken at every meeting. Policies and 
procedures, especially Health and 
Safety and confidentiality policies, are 
reviewed as part of a regular cycle. 
Professional indemnity, employer’s 
liability and Trustees’ indemnity 
insurance have all been taken out. 

Fundraising

To ensure that future revenues 
met the anticipated costs of the 
planned expanded services, the 
Trustees determined In February 
2011 to invest an extra £36,000 in 
additional fundraising resource in 
2011/12. The additional budget was 
disbursed under the close supervision 
of a newly established fundraising 
sub-committee of the board. The 
investment was made in consultancy 
work for database development and 

additional trust fundraising. At the 
end of the year the committee and 
the Director had established sufficient 
confidence in the fundraising plan 
to recruit a Head of Fundraising and 
so supersede the consultants. The 
post was filled in April 2012. The 
fundraising sub-committee continues 
to meet two weeks prior to each 
board meeting to review progress and 
to ensure fundraising momentum is 
maintained.

Reserves Policy

The Trustees consider that it is 
appropriate for the PSU to maintain a 
general reserve. The primary reason 
is that it allows the Charity to maintain 
its service in the event that funding is 
disrupted. It takes up to a year from 
submitting an application for major 
funding from a trust to the receipt of 
funds if the application is successful. 
The charity also receives funding 
from HMCTS and the Ministry of 
Justice and both have demonstrated 
consistent support for the charity in 
the past. However the Trustees do 
not believe it is appropriate to assume 
that this will always be forthcoming 
in the future. Finally the economic 
environment remains uncertain and 
this creates a more difficult backdrop 
for fundraising.

Taking into account various factors 
including those noted above and the 
expressed intention to expand the 
service in the future the Trustees have 
agreed to maintain a general reserve 
that equates to at least six months of 
the total expected running cost of the 
Charity. The expected running costs 
of the Charity are £292,947 for the 
year to 31st March 2013 (£257,000). 
The general reserve at 31st March 
2012 was £132,096 (£114,894), which 
equates to 5.4 months of funding 
(5 months). Although the policy 
requirement is not met the Trustees 
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are satisfied by the response to recent 
funding requests that the reserves will 
be sufficient in the year ending 31st 
March 2013.

At the year ended 31st March 2011 
the Trustees designated the sum 
of £40,000 for the development of 
the service to other geographical 
locations. The service has expanded 
to Cardiff, Birmingham and Liverpool 
and the Trustees are now seeking 
additional sources of funding in 
order to continue the expansion of 
the service. The remaining existing 
designated fund has now been fully 
spent.

The Trustees regularly monitor the 
level of reserves maintained by the 
Charity against the future expected 
running costs of the charity via the 
monthly management accounts. The 
Trustees periodically review the overall 
policy to ensure it is appropriate for 
the circumstances prevailing at the 
time and in light of the requirements 
and opportunities of the Charity at the 
same time.

Investment policy 

The Trustees have the power to invest 
monies not immediately required. 
Given the level of reserves, whose 
primary use is to ensure that a 
continuous service can be maintained 
and with the intention to expand the 
service geographically, the Trustees 
have decided to keep any monies 
not immediately required in interest 
bearing accounts with the Charities 
Aid Foundation Bank and the National 
Westminster Bank. 

Statement of Trustees’ 
responsibilities 

The Trustees (who are also directors 
of Court Based Personal Support for 
the purposes of company law) are 
responsible for preparing the Trustees’ 

Report and the financial statements 
in accordance with applicable law 
and United Kingdom Accounting 
Standards (United Kingdom Generally 
Accepted Accounting Practice). 

Company law requires the Trustees 
to prepare financial statements for 
each financial year, which give a true 
and fair view of the state of affairs of 
the charitable company and of the 
incoming resources and application 
of resources, including the income 
and expenditure, of the charitable 
company for the year. In preparing 
these financial statements, the 
Trustees are required to: 

• select suitable accounting policies 
and then apply them consistently; 

• observe the methods and principles 
in the Charities SORP; 

• make judgements and estimates 
that are reasonable and prudent; 

• state whether applicable UK 
Accounting Standards have been 
followed, subject to any material 
departures disclosed and explained 
in the financial statements; 

• prepare the financial statements on 
the going concern basis unless it is 
inappropriate to presume that the 
charitable company will continue in 
operation. 

The Trustees are responsible for 
keeping proper accounting records 
that disclose with reasonable 
accuracy at any time the financial 
position of the charitable company 
and enable them to ensure that the 
financial statements comply with 
the Companies Act 2006. They are 
also responsible for safeguarding the 
assets of the charitable company and 
hence for taking reasonable steps for 
the prevention and detection of fraud 
and other irregularities.
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• there is no relevant audit 
information of which the charitable 
company’s auditor is unaware; and 

• the Trustees have taken all steps 
that they ought to have taken to 
make themselves aware of any 
relevant audit information and to 
establish that the auditor is aware 
of that information.

Statement of Trustees’ 
responsibilities 

The Trustees are responsible for 
the maintenance and integrity of the 
corporate and financial information 
included on the charitable company’s 
website. Legislation in the United 
Kingdom governing the preparation 
and dissemination of financial 
statements may differ from legislation 
in other jurisdictions.

Auditors 

A resolution to appoint auditors and 
to authorise the Trustees to fix their 
remuneration will be proposed at the 
Meeting of the Board of Trustees on 
10 September 2012. 

Exemption statement 

The Trustees’ Report has been 
prepared in accordance with the 
special provisions of Part 15 of the 
Companies Act 2006. Approved and 
signed on behalf of the Trustees. 

Robert Heslett
Chairman of the Board of Trustees

Independent auditor’s report 
TO THE MEMBERS OF COURT BASED 
PERSONAL SUPPORT

(A Company Limited by Guarantee and 
Not Having a Share Capital)

Registered Charity Number 1090781, 
Company Number 4360133

FOR THE YEAR ENDED 31 MARCH 2012

We have audited the financial statements 
of Court Based Personal Support for 
the year ended 31 March 2012 which 
comprise the Statement of Financial 
Activities, the Balance Sheet and the 
related notes. The financial reporting 
framework that has been applied in 
their preparation is applicable law and 
the Financial Reporting Standard for 
Smaller Entities (effective April 2008) 
(United Kingdom Generally Accepted 
Accounting Practice applicable to 
Smaller Entities).
This report is made solely to the 
charitable company’s members, as a 
body, in accordance with Chapter 3 of 
Part 16 of the Companies Act 2006. 
Our audit work has been undertaken 
so that we might state to the charitable 
company’s members those matters 
we are required to state to them in an 
auditor’s report and for no other purpose. 
To the fullest extent permitted by law, we 
do not accept or assume responsibility 
to anyone other than the charitable 
company and its members as a body, for 
our audit work, for this report, or for the 
opinions we have formed.
Respective responsibilities of Trustees 
and auditor
As explained more fully in the Trustees’ 
Responsibilities Statement set out on 
page 19, the Trustees (who are also 
the directors of the charitable company 
for the purposes of company law) are 
responsible for the preparation of the 
financial statements and for being 
satisfied that they give a true and fair view.
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Our responsibility is to audit and express 
an opinion on the financial statements 
in accordance with applicable law and 
International Standards on Auditing (UK 
and Ireland). Those standards require 
us to comply with the Auditing Practices 
Board’s Ethical Standards for Auditors.
Scope of the audit of the financial 
statements 
An audit involves obtaining evidence 
about the amounts and disclosures in 
the financial statements sufficient to give 
reasonable assurance that the financial 
statements are free from material 
misstatement, whether caused by fraud 
or error. This includes an assessment 
of: whether the accounting policies are 
appropriate to the charitable company’s 
circumstances and have been 
consistently applied and adequately 
disclosed; the reasonableness of 
significant accounting estimates 
made by the Trustees; and the overall 
presentation of the financial statements. 
In addition, we read the financial and 
non-financial information in the Trustees’ 
Annual Report to identify material 
inconsistencies with the audited financial 
statements. If we become aware of 
any apparent material misstatements 
or inconsistencies we consider the 
implications for our report.
Opinion on financial statements
In our opinion the financial statements:
•	 give	a	true	and	fair	view	of	the	state	

of the charitable company’s affairs 
as at 31 March 2012, and of its 
incoming resources and application 
of resources, including its income and 
expenditure, for the year then ended;

•	 have	been	properly	prepared	in	
accordance with United Kingdom 
Generally Accepted Accounting Practice 
applicable to smaller entities; and

•	 have	been	prepared	in	accordance	
with the requirements of the 
Companies Act 2006.

Opinion on other matters prescribed by 
the Companies Act 2006
In our opinion the information given in the 
Trustees’ Annual Report for the financial 
year for which the financial statements 
are prepared is consistent with the 
financial statements.
Matters on which we are required to 
report by exception
We have nothing to report in respect 
of the following matters where the 
Companies Act 2006 requires us to 
report to you if, in our opinion:
•	 adequate	accounting	records	have	

not been kept or returns adequate for 
our audit have not been received from 
branches not visited by us; or

•	 the	financial	statements	are	not	
in agreement with the accounting 
records and returns; or

•	 certain	disclosures	of	Trustees’	
remuneration specified by law are not 
made; or

•	 we	have	not	received	all	the	
information and explanations we 
require for our audit; or

•	 the	Trustees	were	not	entitled	to	
prepare the financial statements in 
accordance with the small companies 
regime and take advantage of the small 
companies exemption in preparing the 
Trustees’ Annual Report.

S.A. Jones (Senior Statutory Auditor) 
For and on behalf of Myrus Smith, Chartered 
Accountants and Statutory Auditors
Norman House, 8 Burnell Road,
Sutton, Surrey, SM1 4BW
10 September 2012
Note: The maintenance and integrity of the 
Court Based Personal Support website is the 
responsibility of the Trustees; the work carried out 
by the auditors does not involve consideration 
of these matters and, accordingly, the auditors 
accept no responsibility for any changes that may 
have occurred to the financial statements since 
they were initially presented on the website.
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     Total  Total 
   Unrestricted Restricted Funds Funds
  Notes Funds Funds 2012 2011
INCOMING RESOURCES  £ £ £ £
Incoming resources from     
 generating funds     
Voluntary Income 2 81,328  75,434 156,762 95,518
Activities for generating funds:     
   Fundraising events  21,027 2,668 23,695 20,141
Investment Income  301 - 301 308
Incoming resources from     
 charitable activities
 Grants receivable 3 50,000 - 50,000 50,000
   ______ _____ ______ ______
   152,656 78,102 230,758 165,967
   ______ _____ ______ ______
RESOURCES ExPENDED     
Cost of generating funds     
Costs of generating      
 voluntary income 4 43,314 14,434 57,748 19,462
Charitable activities 5 31,074 147,509 178,583 152,950
Governance costs 6 7,139 - 7,139 6,514
   ______ _____ ______ ______
TOTAL RESOURCES     
ExPENDED  81,527 161,943 243,470 178,926
   ______ _____ ______ ______
NET INCOMING/(OUTGOING)     
RESOURCES 7 71,129 (83,841) (12,712) (12,959) 
    
Transfers between funds 12 & 13 (86,352) 86,352 - -
   ______ _____ ______ ______ 

NET MOvEMENT IN FUNDS  (15,223) 2,511 (12,712) (12,959)

Fund balances brought     
forward at 1 April 2011  147,319 3,326 150,645 163,604 
   ______ _____ ______ ______
Fund balances carried     
forward at 31 March 2012  £132,096 £5,837 £137,933 £150,645 
   ______ ______ ______ ______
The notes form part of these financial statements.

Statement of financial activities

(Incorporating Income and Expenditure Account)

B
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                  2012                           2011
  Notes £ £ £ £
FIxED ASSETS     
  Tangible Fixed Assets 9  814  697
     
CURRENT ASSETS     
  Debtors 10 14,052  4,851 
  Cash at Bank and in Hand  142,306  154,547 
   ______  ______ 
   156,358  159,398
   ______  ______ 
     
CREDITORS: Amounts   11 19,239  9,450 
falling due within one year  ______  ______ 
     
NET CURRENT ASSETS   137,119  149,948
    ______  ______
NET ASSETS   £137,933  £150,645
    _______  _______
REPRESENTED BY:     
     
  Restricted Funds 12  5,837  3,326
  Unrestricted Funds: 
  General 13  132,096  114,894 
  Designated 13  -  32,425
    ______  ______
TOTAL FUNDS   £137,933  £150,645 
    _______  _______

These financial statements have been prepared in accordance with the special 
provisions of Part 15 of the Companies Act 2006 relating to small companies and 
with the Financial Reporting Standard for Smaller Entities (effective April 2008).

Approved by the Trustees on 10 September 2012

D. Morgan, Trustee

The notes form part of these financial statements.

Balance Sheet

as at 31 March 2012



Notes to the Financial Statements 
For the year ending 31 March 2012

1. ACCOUNTING POLICIES
a) Basis of Accounting
The Financial Statements have been prepared on 
the accruals basis in accordance with applicable 
accounting standards under the historical cost 
convention and in accordance with the Financial 
Reporting Standard for Smaller Entities (effective 
April 2008) and the Statement of Recommended 
Practice "Accounting and Reporting by Charities", 
issued in March 2005.
b) Income and Expenditure
All income is recognised in the period in which it is 
receivable and all expenditure is included in 
resources expended on an accruals basis. Credit 
is taken for grants receivable over the period to 
which they relate. Grants received in advance are 
included as deferred income.
c) Intangible Income
The Charity benefits from considerable voluntary 
assistance from a number of organisations and 
individuals who give their time and skills for free, 
the value of which cannot be quantified.  In 
particular, the Charity occupies rooms and benefits 
from furniture, other assistance and telephone 
services provided free of charge by Her Majesty’s 
Courts and Tribunals Service on all five court sites.  
As the benefit is not quantifiable, this intangible 

income is not reflected in the Statement of 
Financial Activities.
d)  Allocation of Costs
Costs have been allocated between costs of 
generating funds, charitable activities and 
governance. Where costs cannot be specifically 
identified within one of the above categories an 
estimated allocation has been made.
e) Cost of Generating Funds
Costs of generating funds are those costs 
incurred in attracting voluntary income and 
fundraising.
f) Charitable Activities
Charitable activities include those costs incurred 
in achieving the Charity’s main charitable 
objective.
g) Governance
These costs include those incurred in the 
governance of the charity and are primarily 
associated with its constitutional and statutory 
responsibilities.
h)  Depreciation
Depreciation is provided on computer equipment 
purchased on a straight line basis over 3 years.
i) Taxation
Court Based Personal Support is exempt from 
Corporation Tax on its charitable activities.
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2. vOLUNTARY INCOME 2012 2012 2012 2011
  UNRESTRICTED RESTRICTED TOTAL TOTAL
  £ £ £ £
Grants and donations 59,150 72,100 131,250 72,852
Other donations and Gift Aid 22,178 3,334 25,512 22,666
  _____ _____ _____ _____
  £81,328 £75,434 £156,762 £95,518
  ______ ______ ______ ______
3. GRANTS RECEIvABLE 
  2012 2011
  £ £
Unrestricted:  
 Ministry of Justice 50,000 50,000
  ______ ______ 

4. COSTS OF GENERATING vOLUNTARY INCOME   
  2012 2011
  £ £
Fundraising events: 
Direct costs 35,156 3,068
Support costs  
 Staff costs 22,592 16,394
  _____ _____
  £57,748 £19,462
  ______ ______
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5. CHARITABLE ACTIvITIES 2012 2012 2012 2011  
  UNRESTRICTED RESTRICTED TOTAL TOTAL
  £ £ £ £
Costs directly allocated to activities    
 Staff and volunteer costs 16,928 134,529 151,457 127,314
 Recruitment costs - 300 300 62
     
Support costs allocated to activities    
 Communications 172 778 950 1,436  
 Legal and professional 648 - 648 639
 Office costs 13,223 11,136 24,359 22,417  
 Depreciation 103 766 869 1,082  
  _____ _____ _____ _____
  £31,074 £147,509 £178,583 £152,950  
  ______ ______ ______ ______

6. GOvERNANCE COSTS 2012 2011
  £ £
Staff costs 4,589 4,232
Audit fees 1,650 1,380
Legal and professional fees 900 902
  _______ _______
  £7,139 £6,514
  _______ _______

7. NET OUTGOING RESOURCES FOR 
    THE YEAR 
This is stated after charging:  
Depreciation £869 £1,082
Auditors’ Remuneration £1,650 £1,380 
  _______ _______

8. STAFF COSTS  
Staff costs were as follows: £ £
 Salaries 143,988 122,163
 Social Security Costs 13,403 11,295
 Pension Contributions 8,994 4,518 
  ______ ______
  166,385 137,976
 Volunteers’ Expenses 12,253 9,964 
  ______ ______
  £178,638 £147,940
  _______ ______

No employee received emoluments of 
more than £60,000.

The average weekly number of employees 
during the period, calculated on the basis of 
full-time equivalents, was 7.0 (2011: 5.0). 
Volunteers are not employees of the Charity.

The Trustees received no remuneration 
and claimed no expenses during the year.

9. TANGIBLE FIxED ASSETS  
                                  Office Computers  
   £
 Cost  
 Balance at 1 April 2011   8,302 
 Additions  986
 Disposals  (3,266) 
   _____
 Balance at 31 March 2012  6,022
   _____

 Depreciation  
 Brought forward at 
 1 April 2011  7,605
 Charge for year  869
 Eliminated on disposal  (3,266)
   _____
 Balance at 31 March 2012  5,208
   _____

 Net book value  
 As at 31 March 2012  £814 
   _____

 As at 31 March 2011  £697 

   _____

10.  DEBTORS 2012 2011
Other Debtors £14,052 £4,851
  _____ _____
   
11.  CREDITORS: 
Amounts falling due within one year
  £ £
Other Taxes and 
Social Security Costs 4,540 3,830
Other Creditors 
and Accruals 14,699 5,620
  _____ _____
  £19,239 £9,450
  _____ _____
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12. RESTRICTED FUNDS     
  Balance at         Movement in Resources  Transfers Balance at
  1 April Incoming Outgoing (Note 13) 31 March
  2011    2012
  £ £ £ £ £
Royal Courts of Justice 3,326 8,000 47,677 36,351 -
PSU Manchester - 10,973 24,101 13,128 -
PSU Wandsworth - 7,155 7,850 695 -
PSU Cardiff - 2,574 21,289 18,715 -
PSU Birmingham - 5,900 12,517 9,978 3,361
PSU Liverpool - 6,000 11,009 7,485 2,476
Salary costs - 37,500 37,500 - -
  _____ _____ _____ _____ _____
     £3,326        £78,102 £161,943 £86,352 £5,837  ______ ______ ______ ______ ______

These restricted funds are created by the receipt of grants and donations to be spent on specific 
projects, or for specific purposes.

The above table shows the total cost of the six projects and where these costs are not met entirely 
by restricted funds, a transfer has been made from Unrestricted Funds to meet the deficit.

Donations of £10,000 from The Wates Foundation and £7,500 from The Access to Justice 
Foundation were received during the year specifically towards the costs of the Fundraiser’s and the 
Director’s salaries respectively. These donations and associated expenditure are reported in a 
separate restricted fund.

13. UNRESTRICTED FUNDS         
  Balance at Net   Balance at
  1 April Incoming Transfers   31 March
  2011 Resources (Note 12)  2012
  £ £ £  £
General Funds 114,894 71,129 (53,927)  132,096     
Designated Funds     
 Service Development     
   at new locations 32,425 - (32,425)  -
  ______ ______ ______  ______
  £147,319 £71,129 £(86,352)  £132,096  ______ ______ ______  ______

As set out in Note 12, £86,352 was transferred from Unrestricted Funds to Restricted 
Funds to make up the difference between expenditure on PSU Manchester, PSU 
Wandsworth, PSU Cardiff, PSU Birmingham, PSU Liverpool and PSU RCJ and the 
restricted funds secured for these projects.

In 2010 the Trustees designated the sum of £40,000 for development of the service to 
other geographical locations, to be spent over three years. The designated fund has now 
been fully expended.

14. ANALYSIS OF NET ASSETS BETWEEN FUNDS
  Unrestricted Restricted Total Funds
  £ £ £
Tangible fixed assets - 814 814
Current assets 147,056 9,302 156,358
Current liabilities (14,960) (4,279) (19,239)  
  _______ ______ _______
  £132,096 £5,837 £137,933  
  _______ ______ _______
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We would like to thank all the 
hundreds of individuals and 
organisations who supported us 
during the year in cash and in kind, 
enabling us to help those who are 
most in need in the civil and family 
justice system. We here acknowledge 
those who have donated cash of 
£1,000 or more during the year.

£10,000-£50,000
Ministry of Justice
Esmée Fairbairn Foundation
The Law Society Charity
The Wates Foundation

£5,000-£9,999
Adint Charitable Trust 
Big Lottery Fund
Colyer-Fergusson Charitable Trust
Duchy of Lancaster Benevolent Fund
London Legal Support Trust
The Access to Justice Foundation
The General Council of The Bar

£1,000-£4,999
4 Paper Buildings
Anthony Du Boulay Charitable Trust
Anthony Trace QC
Chapman Charitable Trust
DLA Piper UK LLP
Eleanor Brass
Eleanor Rathbone Charitable Trust
Euromast Systems Ltd
Falcon Chambers
Family Law Bar Association
Holman Fenwick Willan LLP
Homestead Charitable Trust
Keith and Susan Rawlings Charitable 
Trust

North West Legal Support Trust
One Crown Office Row
Northern Circuit of the Bar
Penelope Gluckstein Charity
Prudential plc
Sir Stephen Sedley
Souter Charitable Trust
St John Southworth Fund
The Chartered Institute of Legal 
Executives
The City of London Solicitors’ 
Company
The Commercial Bar Association
The Goldsmiths’ Company Charity
The Hobson Charity Ltd
The Honourable Society of Gray’s Inn
The Honourable Society of the Inner 
Temple
The Honourable Society of Lincoln’s 
Inn
The Honourable Society of the Middle 
Temple
The Leathersellers’ Company 
Charitable Fund
The Swire Charitable Trust
Travers Smith LLP
Wragge & Co Charitable Trust



PSU Birmingham
Jimmy Clarke, PSU Birmingham 
Coordinator
Tel: 0121 250 6354
E-mail: birmingham@thepsu.org.uk
Consultation Room 19, First Floor
Birmingham Civil Justice Centre
33 Bull Street, Birmingham B4 6DS

UCP Caerdydd/PSU Cardiff
Susie Baker, PSU Cardiff Coordinator
Tel: 02920 343 685
E-mail: cardiff@thepsu.org.uk
Canolfan y Llysoedd Sifil Caerdydd
2 Stryd y Parc, Caerdydd CF10 1ET

PSU London RCJ/PRFD
David Rinaldi, 
PSU Coordinator – RCJ & PRFD
Tel: 0207 073 1673
E-mail: rcj@thepsu.org.uk
Room M104, Royal Courts of Justice
Strand, London WC2A 2LL

PSU Liverpool
Steve Topson, PSU Liverpool Coordinator
Tel: 0151 2962296
E-mail: liverpool@thepsu.org.uk
Liverpool Civil and Family Court
35 Vernon Street, Liverpool
Merseyside L2 2BX

PSU Manchester
Steve Topson, PSU Manchester 
Coordinator
Tel: 0161 240 5047
E-mail: manchester@thepsu.org.uk
Manchester Civil Justice Centre
1 Bridge Street West, Manchester M60 9DJ

PSU Wandsworth
Fiona Chesterman, PSU Wandsworth 
Coordinator
Tel: 0208 333 4366
E-mail: wandsworth@thepsu.org.uk
Consultation Room 1, Ground Floor
Wandsworth County Court
76-78 Upper Richmond Road
London SW15 2UU

Court Based Personal Support. Registered Charity no. 1090781.
A company limited by guarantee registered in 
England & Wales no. 4360133.
Registered Office: 8 Burnell Road, Sutton, SURREY, SM1 4BW.  
Principal office: Royal Courts of Justice, Strand, London, WC2A 2LL
Tel: 020 7947 7701   Fax: 020 7947 7702
E-mail: rcj@thepsu.org.uk   www.thepsu.org.uk

Design and artwork by Caroline Edmonds, Edmonds and Hunt Advertising
Tel. 01920 487728. www.edmondsandhunt.co.uk

“I am delighted to see the PSU growing so fast into 
a national charity. Those distraught people who find 
themselves alone in our courts draw tremendous 
strength from the calming presence of a PSU volunteer. 
This service enables the most disadvantaged in our 
society to play their part as active citizens in our legal 
system. I urge all who read this report to do everything 
you can to ensure the PSU thrives.”
The Rt. Hon. The Lord Judge
Lord Chief Justice of England and Wales 


